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ABOUT
ALTRIX GROUP

Altrix Group is a team-focused virtual nursing service that provides
innovative solutions to help our partners enhance healthcare
strategies, helping to optimize operational efficiency and clinical
productivity for better outcomes and experiences, not only for patients
but also for nursing and healthcare teams.

Our Mission

To close critical gaps in healthcare
delivery by enhancing care quality,

Our Vision

To be the leading partner in virtual
nursing and technology-enabled

care, transforming how healthcare
organizations deliver, document,
and sustain patient-centered care.

operational efficiency, and
workforce satisfaction through
advanced virtual nursing solutions.

CULTURE AND VALUES

We are a women-owned healthcare organization delivering scalable,
outcomes-driven virtual nursing solutions. Built on clinical expertise
and innovation, we empower cadre teams through seamless
integration, accountability, and measurable impact.

« Integrity: Maintain the highest ethical and professional standards.
« Excellence: Ensure precision and quality in every engagement.
+ Innovation: Use technology and data to transform care.

« Collaboration: Work with partners to achieve shared goals.
« Empowerment: Enable teams to deliver their best.
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Elevate the standard
of patient care
and outcomes

Altrix Group streamlines the
admissions and discharge
process by managing
clinical and non-clinical
tasks, freeing nursing and
healthcare teams to focus
on essential care, leading to
better outcomes and
experiences.

Why Choose
Virtual Nursing?

Financial Savings: Manage
nurse-to-patient ratios and
staffing support, reduce

attrition and retention costs

Patient Satisfaction: Deliver
safe and quality of care to
patients, improve
outcomes and experiences

Provider Satisfaction:
Reduce heavy workloads,
improve operational
efficiency and clinical
productivity
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Virtual Admission &
Discharge Nursing

What We Do

Identify patient info and medical records.

Assess patient evaluations, including
medication reconciliation.

Set patient goals based on needs and
outcomes.

Plan care to ensure treatment quality.
Implement care aligned with patient goals.
Coordinate care across providers.

Evaluate patients for discharge planning,
including education and post-care.

Virtual Admission Nursing

Provides documentation support by
connecting with the floor nurse and
completing health screen remotely.

Reviews medications with
patients/caregivers and contacts the
pharmacy or provider for updates.

Hands over key patient information to the
floor nurse for seamless care.

Virtual Discharge Nursing

Confirms patient readiness for discharge
and verifies discharge orders.

Reviews care coordination and treatment
plans for comprehensive follow-up.

Manages medication changes, doses,
schedules, and ensures receipt by patients
or caregivers.

Educates patients on diagnosis, treatment,
medications, and confirms care instructions
and follow-up appointments.
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Elevate the impact of
post-discharge care

Seamless transitions from
hospital to home are crucial
for recovery, and post-
discharge follow-up calls
ensure continuity of care,
support patient well-being,
improve outcomes, and
reduce readmissions.

Why opt for Post-
Discharge Follow up?

Improved Outcomes: Follow-
up calls reduce
readmissions and enhance
patient compliance with
care instructions.

Enhanced Satisfaction:
Personalized calls show
genuine concern, boosting
patient satisfaction and
fostering loyalty.

Cost-Effective Care: Follow-
ups help contain costs by
preventing unnecessary
readmissions and reducing
healthcare expenditures.

02 Post-Discharge

Care Solutions

What We Do

= Promote successful recoveries and
mitigate potential complications through
timely interventions and support.

= Reinforce care instructions and address
concerns early on.

= Optimize resource utilization and promote
financial sustainability.

= Strengthen connections with patients and
healthcare providers.

Our Approach

Comprehensive Review and Support

= Our Discharge Care Specialists conduct
thorough assessments of each patient’s
post-discharge health status.

= Personalized interactions gather insights,
ensuring tailored support for optimal
recovery and enhanced care delivery.

Utilization of Cutting-Edge Technology

= We leverage our proprietary Call Navigator
technology to streamline post-discharge
patient information management.

= Timely outreach within 72 hours to patients
discharged, maximizing intervention
effectiveness and ensuring seamless
transitions.

Proactive Engagement and Assistance

= Our specidalists reach out to patients to
discuss health status, medication
adherence, follow-up appointments, and
pain management.

= We quickly identify discrepancies or
concerns, guiding patients to appropriate
resources and ensuring they receive the
support they need.
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Smart and Compliant
Post-Discharge Care

Our innovative, web-based Call
Navigator technology
enhances post-discharge
follow-up care by streamlining
patient information
management. It empowers
healthcare providers to deliver
timely, data-driven support
during the critical transition
from hospital to home.

Why opt for Call
Navigator Technology

Personalized Follow-Up: Tailors
patient interactions and
questions by department or
diagnosis to address specific
care needs effectively.

Informed Decision-Making:
Provides care teams with
instant access to real-time
patient feedback and recovery
data for timely interventions.

Operational Efficiency:
Automates call assignment
and tracking, ensuring
seamless coordination and
consistent patient engagement
across the care continuum.

Call Navigator
Technology
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What We Do

Smart Call Assignment: Prioritizes
patients based on discharge type for
precise, risk-sensitive follow-up.

Customizable Protocols: Adapts
workflows to each department’s post-
care objectives and communication
style.

Continuous Monitoring: Captures live
patient data, identifies care gaps, and
alerts teams to emerging risks.

Progress Tracking: Monitors compliance,
satisfaction, and call outcomes to refine
care strategies continuously.

Features and Expected Outcomes

Secure Web Platform

Protects patient information and
maintains strict confidentiality across all
follow-up activities.

Seamless Integration

Embeds into hospital systems for smooth
coordination and data synchronization.

Real-Time Intelligence

Tracks calls, performance, and patient
engagement through intuitive
dashboards.

Outcome Visibility

Offers clear metrics on compliance,
satisfaction, and program effectiveness.

Tangible Impact:

Improved Outcomes: Fewer readmissions
and stronger post-discharge adherence.
Enhanced Efficiency: Streamlined
workflows free clinical staff for higher-
value care.

Data-Driven Insights: Actionable feedback
strengthens patient engagement and care
strategy optimization.
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Our technology-driven, virtual solutions
enhance the efficiency of your healthcare

team, ensure better care coordination,
and support improved patient outcomes.
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Financial Savings
Manage nurse-to-
patient ratios and

staffing support, reduce
attrition & retention costs
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Patient Satisfaction
Deliver safe and quality
care to patients, improve
outcomes and
experiences
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Provider Satisfaction
Reduce heavy workloads,
improve operational
efficiency and clinical
productivity
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www.altrixgroup.org @ St. Louis, MO

Improve Outcomes
Reduce readmissions
and enhance patient
compliance with follow-
up care instructions
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